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About Transworld Systems

«  Transworld Systems is celebrating over 40 years of business
*  We have assisted over 60,000 clients recover over $2.4 billion in the past five years

«  Since 1970, Transworld Systems has been providing tools to businesses to improve their
cash flow as well as reduce internal expenses.

+  Transworld understands that the relationship you have with your customers/patients is
critical in your business. Our services are designed to keep your bottom line healthy while
maintaining those relationships.

* If you have questions or need assistance contact:
— Your Transworld Sales Representative at any time.

— You can also call us at 1-888-4GoGreen (1-888-446-4733) Monday-Friday, 7 a.m.- 5
p.m. Pacific Time.
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Getting Started — Online Client Portal

+  The Online Client Portal (OCP) gives you access Transworld Systems Oniinte:Client Portal
to your accounts 24/7

‘Welcame to the Transworld Systems Online Cliert Fortal. Flease login below:

* You can access the OCP from our website: Bet i

www.transworldsystems.com L ] vsernem

Login | Lost your User Name / Password?

* You will need your username and password to
login
— You should receive this information from
support@transworldsystems.com

— If you don’t have this information, you can
email us at
support@transworldsystems.com or you
can call us at 1-888-446-4733 prompt 4
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OCP Home Page

: , ) Transworld Systems Online Client Portal
« On this page you'll see:
— Account Summary E i |
. Aecount Search: [ ' || | Email your Sales R?_:':D?IJ)E;:BDSI;EE
— Quantity of Accounts purchased, used
and remaining = O
— Expiration date i i S . i e
- Account OVGI’VIeW Alel'tS I’egardlng yOUI’ We've updated our site. See what's new!
service — pending and upload errors. T
— Order Summary — details of your current Cotechons | o - ® e e S —
aCCOU ntS Accourts Purchasad: 145 Accounts Used: 145 Accourts Remaining: 0 e kraior and Proft Recou iy ok
— Graphs that illustrate your Combined o e . )
Performance and Net Back Return on i ine s e i e e
Investment as well as your o 726K e
Assigned/Recovered vs. Cost it T a0k
— Account Search — this search tool is Be : F0

|
available on all pages of the OCP. The ] s20k | |

“Global Account Search” allows you to - nl Bul | sl |r |
search by Name, Transmittal #, and so———1 1 LI " LD L&E o R
Reference # across all Transworld

ever to locate accounts.

Dema User - 409H2 -pemo TRAINING | CONTACT Us | LosouT
Account Search: | Name v Email your Sales Rep: DEMO REP

{707) 235-3600

Profit Recovery v | Collections » | Marketplace | Support Center
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Site Navigation Tabs

spcountgearch: | reee | |[ @a ] Email your Sales Rep: DEMO REFR
[FO7) 236-3800
Account Overview | Accelerator » | Profit Recovery = | Collections » | Marketplace | Support Center

« Account Overview — This link will take you to the home screen from any page on the OCP
* Accelerator

Submit New Accounts — You can submit accounts here individually for Accelerator services

Upload Accounts — You can upload a larger quantity of accounts here via various file types
(ie: Excel, comma delimited, Access, etc.)

View/Stop Accounts — You can view accounts you have already submitted and also stop any
that have made payments to you or accounts that you no longer wish to proceed with
collections

Search Accounts — This page allows you to search for debtors that are in Accelerator

Reports — Pull reports that give you the latest updates on the money we’ve recovered and the
performance of our services for your business

Historical Accounts — Accounts are archived here after Accelerator efforts have been
completed

Transfer Queue - Shows accounts pending transfer to Profit Recovery
Preferences - You can make changes/updates to your account preferences here
Account Information - View specific account information here
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Site Navigation Tabs — cont.

Ageount Search: | e | = Email your Sales R?':‘D?—E;igéj;;nz

Profit Recovery = | Collections » | Marketplace | Support Center

«  Profit Recovery

Submit New Debtors — You can submit debtors here individually for Profit Recovery services

Upload Debtors — You can upload a larger quantity of debtors here via various file types (ie:
Excel, comma delimited, Access, etc.)

View/Stop Debtors — You can view debtors you have already submitted and also stop any
that have made payments to you or debtors that you no longer wish to proceed with collections

Search Debtors — This page allows you to search for debtors that are in Profit Recovery
services

Reports — Pull reports that give you the latest updates on the money we’ve recovered and the
performance of our services for your business

Historical Debtors — Debtors are archived here after collection efforts have been completed
Transfer Queue -Shows accounts pending transfer to Collections

Preferences - You can make changes/updates to your account preferences here

Account Information - View specific account information here
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Site Navigation Tabs — cont.

Zeeount Search: | roore v || |[ o) ] Email youryS=les Rep: DEME REP
FO7T) 23 [u}
Profit Recovery = | Collections » | Marketplace | Support Center

. Collections:

Submit Debtor (Direct Assignment) — You can submit debtors directly to Collections

Upload Debtors — You can upload a larger quantity of debtors here via various file types (ie:
Excel, comma delimited, Access, etc.)

View/Update Debtors — You can view debtors that you have already submitted and update
their information here

Search Debtors — This page allows you to search for debtors that are in the Collections
service

Reports — Pull Collections reports here

«  Marketplace — A direct link to exclusive offers from Transworld Systems partners.

«  Support Center — This tab will take you to a submission request form for any requests or questions
you have for Transworld Systems

«  Alerts- This tab allows you to stay informed on up-to-date alerts from Transworld Systems

About Alerts — An overview of Transworld Systems alerts
Show Alerts — Shows current Transworld Systems alerts

Alert Preferences — lllustrates the Alert type, Frequency and Status...You can customize your
alerts here.
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Your
In House
Efforts

Outsourced
In House

Efforts —in
Your Name

3'd Party
Pre-
Collection
Demands

3 Party
Verbal
Demands

GreenFlagsv Four Stage Approach

Send Invoice or Statement

30 Days 37 Days 44 Days 51 Days 58 Days

Diplomatic Diplomatic Final

Diplomatic Diplomatic
Reminder Reminder

Letter Call
After the invoice or initial statement, submit accounts to GreenFlag Accelerator
— limit internal efforts and expense while controlling the entire process

Reminder Letter Reminder Warning Letter
#2 Call #2

Systematically contact your customers and patients
with 5 contacts in 30 days!

70 Days 80 Days 90 Days 100 Days 110 Days

Demand 1 Demand 2 Demand3 Demand4 Demand5

We contact slow paying accounts every 10 days increasing intensity in each demand without
alienating your customers or patients.

Early In House Use of a Diplomatic Third Party at a Controlled
Cost. You maintain Control of your Accounts.

120 Days
Intensive Collections/Legal Action

Client

Green F]El'é”

"ACCELERATOR

GreenFlag

FROFIT RECOYERY
EY TRAMSWORLD SYSTEMS

Transworld Systems’
Collections
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Overview of Services — GreenFlagsv Accelerator

* Cost effective, diplomatic and systematic fixed fee
service that resolves past due accounts

* Accelerator contacts are made IN YOUR NAME with
the goal of getting you paid faster and improving your

Green F]ag&

"CELERATOR

cash

flow

so0s.

¥

H
B

OURCLENTRAME NG
OB 1

OURCLENTRAME NG
OB 1

st
T

GREEMSBORO NC 1T GREEMSBORO NC 1T i S
- March 6. 3000 o
(LT T TN g JURRENCE T TR T o DT RO K lebabuilebdalialidl
5‘?!53‘_% s Chent Rl 173085 -
EERCRAEE massrn L " -
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Dicar Jasres. Deblor
Thask you.
W sincerely appreciate your business and trust you an & satisfed customer,

Uniortunalely, the above nelerenced amount is now past cue and reguines yous atlentionr
Plnass romit your payment with the lowes portion of this letinr in the evelope provided.

W you Tool Sheen i Bn omoe, phasn coRLAc US BS SC0N 85 possible, W really wart 1o
ol resvobvn your past dhup ccount balinc, Cur staff is Fady b assis! you a the
e inufcatid below,

Thank you for your desire 1o coopente in resolving this matio.

DURCLIENTNAME INC.

L0 e L0,

Dicar Jasres. Deblor
Thask you.
W sincerely appreciate your business and trust you an & satisfed customer,

Unforunalely, the above nefesenced amount is now past due and requines. yous atleniion.
Ploase romi your payment with the lowes porion of s letier in the emvelope provaded
W you ol Bhaes &5 B0 (iTor, phiasa coPLact s B S00N B8 possiblo. W really wart 1o

Pessohiy yonus past s account balanc, Dur s3alf is roady 1o assist you l e
e Scated below,

Thank you for your desine b coopenale in sesolving this matier.

DURCLIENTNAME INC.

'-'ll'll'l- I-||'+ LRy e L

Final Reminder Notice
Dol i Dol
T B e gl .

Ta e placemenl with our celkeclion agency, you musd pay
ypour mezoun] within 10 diys ol fhe debe shown above.

PR i e [0 ORI DOSCE 041 PG SOOODS Py Tor s
b ol oy e b e o Tl S

Thand oo fr (o O
CUACLIERTHAME M

0 BOX 1 0 BOX 1 OB 4
GREENSEORD NE 27817 GREENSEORD NE 27817 CRSENERER HE TN T
500-777-388 500-777-388 £
A1 PLEASE RETURN LOWER, POSTICN WiTH PATMENT 44 A1 PLEASE RETURN LOWER, POSTICN WiTH PATMENT 44
SANES DEBTOR Morch b 2008 SAES DEBTOR Morch b 2008 AT nagrmx 5 06
THiz STREETIAME THiz STREETIAME i b B
. e WA et - ZESAT-OOONGES i I 1B et - ZESAT-OOONGES e "
ERSFELDPA 1420 Pl iby ERSFELDPA 1420 Pl iby A T O L Ui
Aot Due 47720 Aot Due 47720
Amsent Enclosed Amoiet Enclosst
D G March 8, 3608 D G March 8, 3608
[ETTWTWT [ETTWTWT [NUNEES WITF)
OURCLIENTRAME INC fro— OURCLIENTRAME INC S— CURTLI A
PO BOX 1234 — r ' ey e o 1o . . g
B o ma BEEE o ma

ot Gt Exgeruten Dt

ot Gt Exgeruten Dt

Cowtt Card W _ Const Card W _
[ES— Bing Asreas

O My chckimoney order is enclosed ey Coon O My chckimoney order is enclosed ey Coon 1 By vy b i I
S s .
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How to Submit Accounts - Manual Entry

To submit accounts one at a time to
GreenFlag Accelerator, simply scroll over to
the service and scroll down to Submit New
Account.

Please note that all required fields are
marked with a * and all Required Fields for
“Business Accounts are marked with **

Fields with an envelope next to them
indicate information that will be printed on
the demand

The Transmittal # is our ID or tracking
number and will be printed on the written
contact. We suggest using your own
customer/patient numbers as the transmittal
number. Or you can leave the field blank
and we will assign a transmittal number for
you.

Green FIa

®
CELERATOR g

Transworld Systems Online Client Portal
Derno User - 409H2 -pemo | | oo
AR EHER S EA] bl =l | Ernzil your Sales Rep: DEMO REF

(FO7) 236-3800

em—— m———— rm———

* Required Fields
" Required Field for "Businesz" Accounts Only
B Printed on Letters and Contacts

Accelerator Services
Fagmen! Remirders In vour Hame - Typloally Used al 30450 bays

Enter Sccount information in the fields below

This is an Olndi\ridual @ Business
First Mame® ET; | Last Name™ £

Company Mame™ £

Atn (optional) B3 |(can be used for individual or business)

I
I
Address™ BT | |
I
I

Zip Code™ EX: | City™ B | | State” B | Alabama b
Country™ E1: United States b |

Frirmary Phome:

Transmittal # =1 I:I (optional - auto-generated if left blank)
Reference E1: I:l {optional)
I:IEI"'“: fEizmi . Service Requested™: P =L ks

Zalec!”Dlplomale” 0 Fas) Due Holce.
Zaleclinkerslve” ®or Firal Remirder Holce.

Total Amount Due™ E1: § I:l fex 299999 - Combire i Inkresl, Inance charges ard olfer #es ko which you are legally enl led )
Plezse provide a= much of the information below as possible. | will grestly as=sist in our collection efforts.

] e | e[ ]
Spouse First Mame: I:I Spouse Last Mame:

Spouse S5M: I:I
Spouse Phome: I:I

Services Provided f Motes: 160 Characters hix.

Date of Debt pew:

Atemate Phone:

Spouse Miork Phane: | I EIL‘I1I I

13
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How to Submit Accounts - Bulk Upload

* Uploading accounts in bulk can save time. If this is
your first time submitting accounts in bulk upload,
we recommend you call the Transworld Systems
help desk at 1-888-446-4733 so that they can walk
you through the correct process for submitting
accounts.

< If you have a need to upload a list of accounts, we
support data in the following formats: MS Access
, MS Excel, dBase, and Comma Separated
Value files files

«  For a sample Excel spreadsheet template that you

can use for starts/stops uploads, visit
https://service.transworldsystems.com/tab/upload/Templat
e SS6.xls

« Allyou need to get started is a data file in one of
the supported formats that contain your account
records. This file must contain all of the required
information normally used to initiate the
Accelerator process.

Transworld Systems Online Client Portal

Demo User - A09HE -pems

Ernzil wour Sales Rep: DEMO REF

| ez ]
(7O07) 236-2300
[rccount Overew | ccsirstor | Prot hacaver - | Collcions | Markeiioce | Suppar Contr | At -

&) |

apoount Searsh: | e

Skp 1
UPLOAD

Skp 2

Skp 3
FROFILES

TR+
RFORT

Tkp S
WALIDATE

ZUBMIT HELE

Step 1: Upload wour file

IF THIS IS %0OUR FIRST UFLOAD ATTEMPT, we recommend you cortact Helb Desk betfore sending,
they can review your file with you to make sure the data is formatted to transfer successfully.

Pleaze first salact wour 'File format’ and then a file to upload using 'Browse' and click 'Upload |

v

" Browze.. ][ Upla=zd ]
'Upload History' containg the status of previoushy uploaded files.
I_ Upload History ] [ Upload Errors ]

Flaaze salact pour File Format

If wou would like 3 sample Eocel spreadshest template that you can use for starts/stops uploads click here.

Please read the Help file for instructions and an overview of the uploadimpont process.
If wiou hawe any questions or encounter difficulties, please contact Help Deshk,

Green F]E@

"ELERATOR

14
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How to Submit Accounts - Bulk Upload — cont.

. Once you have your input file ready to go,
there are 5 simple steps to submit your
accounts to Transworld Systems:

1. Upload — sends your input file to
Transworld Systems for processing

2. Profiles — map columns in your input
file to Transworld Systems’
standard format

3. Import —we convert your data from
your format to Transworld Systems’
standard format

4. Validate — during this step,
Transworld Systems does some basic
validation for you

5. Submit — sends your validated
information to Transworld Systems
for processing

. For more details on each step

Transworld Systems Onfine Client Portal

Damao User - 409H2 -peme

Ernail your Sales Rep: OEMO REP

[ (ze )
(707 Z36-3300
[Accouns Overiew | Aceseraor | Prod Bocovey - | Collotions - | Markepince | Suppart Cnter | Wrts -

Agoount Search: | e | |

K =TT | Skp 2 | kp 3 | =T | ET

—
UFLCAD PROFILEZ RFORT WALIDATE SUBMIMT D HELE

Step 1 Upload your file

IF THIZ IS %OUR FIRET UPLOAD ATTEMPT, vwe recommend you contact Help Desk befare sending;
they can reviewe your file with you to make sure the data iz formatted to transfer successfully.

Please first select wour 'File format’ and then a file to upload using "Browse' and click 'Upload® .

Flease zelect wour File format N |

" Browse.. J [ Uplazd ]
'Upload History' contains the status of previously uploaded files.
l_ Uplozd Histary ] [ Upload Errors ]

If wou would like a sample Excel spreadsheet template that you can use for startsfstops uploads click here.

Please read the Help file for instructions and an overview of the uploadfimport process.
If wou hawe any questions or encounter difficulties, please contact Help Desh.

https://service.transworldsystems.com/tab/Upload/TSI

UploadDebtors Help.doc

Green F]El'é”

CELERATOR
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View/Stop Accounts

* When you receive a payment, it is your
legal responsibility to notify Transworld
Systems.

*  With this information we will update
payments/stop additional demands from
being sent.

*  To submit a payment all you need to do
is click on the View/Stop Account tab
— Find the account and click on the
name
— This will take you to a screen

where you can Update the Account
Status

Green F]a

CELERA TOR

Transworld Systems Online Client Portal

Dermo Uzer - 4A09H2 -pemo _| —| Lt

Zooount Searoh: | | |- Ermail your Sales REEJ';JEJE;';E :SEDE

prot Recovery - | Caloctons - | Mavktpioce | Suppart Conter | s |

Suhrrllt New Accounls

Tew: | A Llplurn! .lu::'nun!_ll Hame : - Rl o racord o per pags

Can't find an account 1 |,r|ewl,r5,_ﬂp A.cc-nunt: w::ourﬂs Emor Log. Quick Srorch View
eleotan nocountt update: | Sasrch At-r.ﬂunt:
m 3 ) L B: AmountDus: Current Balanos: i
Reporls
ABLE.FISRE e 1 [t T | S0000 S0000 Comple kd Sendce
ADANES, BOE Histurical Accounts 8 IR0 | 26430 26480 Bclwe
ADANSSTEFHAME  Transfer Queus s2 oz 21200 21200 Complekd Serdce
ALEXS, SITF = : e VB0 34300 34300 Aciw
ALLEN, SHIV P "*_re_r'm‘“‘—' E] o0 21z 21z Colnpleked Serjce
SRNOLD, AL Account Informalion 2F [ ] B 26E00 26E00 Compleled Serce
AR NGO L WESLET L LT R e VT VE =S| VR0 A0 A0 Compleked Sendoe
ANSTIN, PALK N v TS VR0 10470 10470 Comple kd Sendee
EAILEY. CERUEL 135031503 G133 VR0 3570 3570 Comple led Sepdce
EAKE GRECORT o) COEEZEDE VIR0 | 10D 10D Conple ke Sepdce
EAKER, ARNOLD | ARG COCET 04T CEVZRII0H 1200 1200 gl
EBAKER, CAROLYN RS DT OIS VR0 =-Tu] =-Tu] Compleked Sendoe
EBUTLER. GLADYS: 142547605 43576 oz 000 0 Comple kd Sendoe
CALDWELL TisN 157D OS2 44T VB0 I I Comple bed Sepdce
CAMFBELL JULIE SECEEEETO COEEE033 VR0 | =S =S Conple ed Sepdoe
CAMF. HEMRY ] OO 152 R0 | 120 120 Compleked Sepdce
CARLSON CLAYTON IE2BTET COESIEEET CEVZRI0H 34800 34800 Compleked Sepdoe
CARPENTER HECTOR HO0S424TT ORI 123 [t ] ] ] Complekd Sendoe
DANIELS: MIGUEL 231035 CEER0EED | oz | IR0 =] Comple ked Sendoe
DAV MARGARET HE01EET4E OO 35065 oo 7500 500 Comple ked Sendce
Page: 12242

16
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View/Stop Accounts — cont.

*  The Update the Account Status Screen will allow
you to:

» Edit Address/Phone

* Report a Partial Payment
* Reduce Balance

* Increase Balance

- Stop Service

* Report a Payment in Full

» Cancel Accelerator and send to Profit
Recovery

» Cancel Accelerator and send to
Collections

« Suspend Service

«  After you have updated the information and
determined the next action, click submit and our
records will be updated

Green F]E@"

CELERATOR

Transworld Systems Online Client Portal

Dermo User - 409H2 -peme |
| Ernail your Sales Rep: OEMO REF
E (707 236-3800

T — support conter | merea |
_

Bgoountdsarch: [ ||

Booount Dol o Add))

Bpoount (Lo S e oo ohirt Date: Contot ohlie shiuc: op Cods:
EOE

ADARZ o0 conkazl & nconiach SEer
Z23 MRy WAy

Sulk XTS5

Zanka Roga, C& 95407

[1E=3

1223333

Pamrenos = Tran salthl = Tipe: LactUpdate Dak:
DEIGHEITD 0000 1607 68 Slardad [y ]
Amount Cus: Current Ealanoe : Gervlos: Cate of Lact Pay:
IE4ED ZE4E0 blplamalc [ Y]
.P!'\_o-'ifm_o?'ferf:l_ BEN: Flione:

1 1H1-22-3333

Update Cebir Shtis

@ Fala Paymenl Fecelved |
* Pagmen! Amoun!;

Cleck # |,.J|.|m,.

* Pagmenl Tape 3 Other b |

(Fomial: S

D Suspend Remaining Balance oplona - Surperds Sendee amer appliing be Parlal Pagmenl. Process will £hop In W care s

D (R
i 1 xdEm i sTERL R 2y i o davy e geyrery ko] et e

e

Omop zendce | Paidin full A o P

Dcml Accelerakr serdce and arilgn b Prod| Recovery
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You can pull reports to show the activity of

clients in GreenFlag Accelerator

Activity Report

Enhanced Performance Report
Call Series Activity

Status Report

MPO/Bank Report

USPS Change of Address Report
Transfer Report

Reports

Transworld Systems Online Client Portal

Dema User - 409HZ -Dsmo Teamms | contscruz | Loeour

sgcount Searsh: | roow | [ | Email your Sales Rep: DEMO REP
(707) 236-3800

Accelerator » | Profit Recovery » | Collections » | Marketplace | Support Center I

Select 3 Format:

@View on Soreen O Print Generate Report

Select Report Type:

GresnFla
® activity Report: [ Al v T = o o S gt GEMTEE
T 220
|Repor‘tbl,l Lazt Update Date Vl —
|Current and Historical Recorcvl Transworldsystems
OCunent manth R e | Dale 2373872001
Cereviousmonth e
OFrom| |Eto| |Eq‘nm.m‘mo
st Farohase Dt warmem
® Total Inwurtmant: #am00
All Total # Puschases: 100
[T — s
# deigras 00
Graphs: g Balanas FEtE
g Agh ef Atsaurts Asrigha (Menther an

- 205090 Day Usage Trend (Ban
= Assignment And Recoveny (Pie)

= Total Pedormance and Cost of Recowery (Barn '::n,.::,?m' mt‘::
Lo asaasants 8 3stin w0300
LRI Te—— ¥08 30
O Ernhanced Performance Report: | Client #: 409H2 b

Total Ferformanca: o
Paie in Fus: #0670
Enhanced Performance - By Date Range S::.'.::f““m ::ﬁz
Parkal Paymanis 00
@] Upload Ascourt - Errar Log: :"m.:x:mﬂf_':::::' gﬂ
From [10/18/201| 0 11/18/2011] T sumcins Wicoasts i s000m

O call series Activity: wau S B

Epplkeabk B Acce B DS Mesengen 2 ke

From [10418/2011| E Frem 111872011

Green F]Ef

CELERATOR
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Transfer Queue

*  The Transfer Queue screen will allow you to
move selected accounts directly to Profit
Recovery.

* If no action is taken, the debtor (s) will NOT
transfer to Collections. They will remain in your
gueue pending action until the Drop Date. (If
client contract is set up for Automatic Transfer
of Accounts, if no action is taken the debtor (s)
WILL AUTOMATICALLY transfer from
GreenFlag Profit Recovery to Transworld
Systems Collections on the Transfer Date).

Green F]El'é”

CELERATOR

Transworld Systems

Demo User - 409HZ -Deme

Online Client Portal

TRAINING | CONTACT US | LOsoUT

Account Search: ‘ Hame b H

\

Email your Sales Rep: DEMO REP

(707) 236-3600

Profit Recovery » | Collections v | Marketplace | Support Center

Frofit Recovery Pend Submit New Accounts
If no action is taker!, the ypload Accounts

Date

* Please note, Mail Returns wil Yiew /Stop Accounts

[Vows sctod 3000

ove selected accou

19

Accounts that are

Search Accounts

Reports

Fi Transfer Queue

Preferences

Records marke Account Information

GRANT, SAMANTHA 263677629
GRAY, RACHEL 8741
GREEM, AMAMDA 89185709
GREGORY, AMNDY 8995
SMITH, LINDA G765

' Historical Accounts

2r for Profit Recovery. They will remain in your queue pending action until the Drop
y will be assigned ta your Client# 409HO

[First Narne:

| [lke ]|

signed directly to contingency collections (Transworld Collections)

|

Accounts 1-50f & | Eirst | Previous | est | Last |

e balance of accounts before assigning for Profit Recovery.

on fee, this amount will be added to the balance upon transfer.
e misgsing recammended data. Please provide Phone # and SSM If you have.

sterances | Transmial [pnone s ssn |

0003202302
0003315901
0000165516
0000237834
0000455153

111223333
111223333
111223333
111223333
111223333

orop e

06/15/2012
06/15/2012
06/15/2012
06/15/2012
06/15/2012

Completed Service
Completed Service
Completed Service
Completed Service
Completed Service

206.00
337.00

6346
308.00
355.00
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Account Preferences

Transworld Systems Online Client Portal
*  The Accelerator Preferences page allows you

to. Demao User - 409HZ -Bemo Tesmms | courecrus | ocout
.

secount Search: | o | |- Email your Sales Rep: DEMO REFP

— Update Company Information 7o) 36.3500

- Add new accou nt users fOI‘ the OCP Accelerator Preferences
Company (R Eitsyy Accourt Holder Preferences:

— Remove account users from the OCP o R
— Update Account Holder Preferences

ATT. ACCTS PAYABLE DetaultDentorType:
— Activate/Deactivate the Weekly Email S
Notification

Telephone: 853-777-3438 Transfer Accounts Preferences: @ner Acce k @orse i)
Wizekly Email Notification: Oyg &) Lpdat
— Accelerator/Messenger Preferences Ry Ematl Natoaton:, @ie @ ves
Add News Cliert Portal Login:

° Dlrect Connect Click here to add a new user for online access. fecelarator) Meszenger Prafers noss

Additional Preferences:
— OptIn/Opt Out of the GreenFlag Cash ettt RN . - oy 7=
FIOW Rem'nder Uze il hach Dol e ndyanse Mpe otk fem Ik 15 D Wik o0 G e Flag seem .

Agcount Holder Information: Update Your Email Address:
1 DEMO USER
- U pdate Emall Address ACCELERATOR DEMO Email: |charles baurnler@corp. transworldsyste|m

— Change Password for |Ogln 2875 MERCURY Wisy STE 275

Sl BER S Change Password for Username "35556"

P d
Telephane; 707-236-3878 st

Fax: New Fasanord :I:I
Far security reasens, please call your account rep ST R Update

1o make changesto the abowe information. (Mew pazewond shoukibe Betaeen 10 chaace e b kgt

Green F]a

CELERA TOR
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Transworld Systems’

Overview of Services —
GreenFlagsv Profit Recovery

An exclusive series of 5 contacts
made IN OUR NAME

All money is paid directly to you

100% of recovered funds is yours to
keep.
You choose how we contact

(diplomatic or firm) and how often we
contact (10 or 14 day cycle)

All questions or inquiries can be
directed back to you to help preserve
customer/patient relationships

Best utilized after 45-90 day range to
reduce accounts aging, reduce internal
expenses, and increase cash flow

Substitute contacts 2 and 4 with
automated calls - GreenFlag Profit
Recovery Messenger (contact your
Transworld Sales Rep for more
information)

Green F]E@

PROFIT RECOVYERY
MESSENGER

o
froany i asres e’ s b5 iy o o ot e s et g 1
B T e, oy Ao et s e o) G 0 S 8 P i o
e o o Fon b o s e

2A59F LDOTMENLE D

SOTICH: W MPORTANT WERAAGE 1), D REVERSE B

= COUFCTION AGENCY i

—  COLFCTION AGENCY =
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Transworld Systems’

How to Submit Debtors - Manual Entry

o To submit debtors one at a time to Transworld Systems Online Client Portal
GreenFlag Profit Recovery, simply scroll
over to the service and scroll down to ] = e —C—

. (P07 236-2800
Submit New Debtor. e e e e e rrr—

* Required Fields

Dema User - 409H0 -psms |

Profit Recovery Services

*  Please note that all required fields are i i o i Bt T s et Tl e 15655 b
marked with a * and all Required Fields for R _ —
“Business Debtors are marked with ** E=-. Eletut Inf--rriatln:nrutI-.eﬂ:-_I-:I-.—'- BelBTar PralE ReEo e arid ek Corlirie
This i= an Individual Business
First Mame™ E1: | Last Hame” £
Fields with an envelope next to them e | o
indicate information that will be printed on v : :‘ et
the demand 2o cosw T — e —
Country™ E1: | United States ' |
«  The Transmittal # is our ID or tracking ey o || seseewram| } [
number and will be printed on the written Kok i %E:L auto-genersted f lftblnk)
ContaCt We SuggeSt USIng your Own Oate of Debt j_g_uL l:la.‘gx: s Service Requested™:
CUStomer/patlent nu mbers as the transmlttal Total Amourt Due™ B0 § l:l (ex .9999.99 - c;-.mnlr: Al InEre 5|, Inance charges and oler Res b Which jou are legaly entled )|
number. Or you Can |eave the fleld blank Flezze provide as much of the information below as possible. | will greatly assist in our collection efforts.
and we will assign a transmittal number for e [ ] e | e |

you Spouse First Mame: Spouse Last Hame: l:l

Spouze Phone: Spouse Work Phone: | | Eﬂ:l |

Services Provided § Notes: 160 Characters higx.

GreenFlag

PROFIT RECOVERY

BY TRANSWORLD SYSTEMS
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How to Submit Debtors - Bulk Upload

* Uploading debtors in bulk can save time. If this is
your first time submitting debtors in bulk upload,
we recommend you call the Transworld Systems
help desk at 1-888-446-4733 so that they can walk
you through the correct process for submitting
debtors.

* If you have a need to upload a list of debtors, we
support data in the following formats: MS Access
, MS Excel, dBase, and Comma Separated
Value files files

- For a sample Excel spreadsheet template that you
can use for starts/stops uploads, visit

https://service.transworldsystems.com/tab/upload/Templat
e SS6.xls

« Allyou need to get started is a data file in one of
the supported formats that contain your debtor
records. This file must contain all of the required
information normally used to initiate the Profit
Recovery process.

Transworld Systems Online Client Portal

Derno Uzer - 4083HD -peme

Ernail your Sales Rep: DEMO REF

[[ee ]
(FO7) 236-3800
[ Accouns Overew | acceestor - | #rost hecovery - | Colectans - | Markepisce | uppart Conter | Alrs -

Bosount gearch: |

|

Sep |

Shep = Thep 3
UPLOAD PROFILES

Zhp o+
KPORT

N
VALIDATE

SHEMIT | HELL

Step 1: Upload your file

IF THIZ IS YOUR FIRST UPLOAD ATTEMPT, we recommend you cortact Help Desk before sending,
they can reviewy your file with you to make sure the data is formatted to transfer successfully.

Please first select wour 'File format’ and then a file to upload using 'Browse' and click 'Upload' .

|Hease =alact pour Fila format b |

| ” Browyse... ][ Upla=ad ]
‘Upload History' contains the status of previoushy uploaded files.
[ Upload History J [ Upload Errors ]

If ywou would like 3 sample Becel spreadsheet template that wou can use for startssstops uploads click hers.

Pleaze read the Help file for instructions and an overview of the uploadimport process.
If wou hawe any questions or encounter difficulties, please contact Help Desk.

GreenFlag

PROFIT RECOVERY

BY TRANSWORLD SYSTEMS
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How to Submit Debtors - Bulk Upload — cont.

Once you have your input file ready to go,
there are 5 simple steps to submit your debtors
to Transworld Systems:

1. Upload — sends your input file to
Transworld Systems for processing

2. Profiles — map columns in your input
file to Transworld Systems’
standard format

3. Import —we convert your data from
your format to Transworld Systems’
standard format

4. Validate — during this step,
Transworld Systems does some basic
validation for you

5. Submit — sends your validated
information to Transworld Systems
for processing

For more details on each step
https://service.transworldsystems.com/tab/Upload/TSI
UploadDebtors Help.doc

Transworld Systems Online Client Portal

Derno User - 409H0 -ceme

| 2o Ernail your Sales Rep: OEMO REP
(7FO7) 236-2800

[account Overvow | Accseratar ~ | Prot Aocovey + | Collections - | Merkepiace | Support enter | Alerts -
-

Aassunt gearoh: | e |

Thep 5

SUERIT

.
T Zen 2
K_ UFLERD | | D LA
—

Sihep 3
FROFILES

Skp +
RFORT

WALIDATE

b~

Step 1: Upload your file

IF THIZ 1Z %OUR FIRST UPLOAD ATTEMPT, we recommend you contact Help Desk befare sending,
they can reviewy your file with vou to make sure the data iz formatted to transfer successfully.

Please first select your ‘File format' and then a file to upload using 'Browse' and click 'Upload .

Fease select your File format s |

" Browse.. ] l_ Upload ]
‘Upload History' contains the status of previeushy uploaded files.
[ Upload History ] [ Uplaad Errars ]

It you would like 3 sample Excel spreadsheet template that you can use for startsfstops uploads click hers.

Please read the Help file for instroctions and an overview of the uploadfimport process.
It ywou have any questions or encounter difficulties, please contact Help Desk.

GreenFlag

PROFIT RECOVERY

BY TRANSWORLD SYSTEMS
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View/Stop Debtors

Transworld Systems Online Client Portal

*  When you receive a payment, it is your
legal responsibility to notify Transworld _
Systems_ P g 3 || |- Ernzil wour Sales Rel;;JITJjE;;g SSEDE
I:l==[

° With thls information We WI” update Ca.ll:’t...;flm;“zn FccOUnt iy ou nec:n‘tly uploa :i::::::h::m :IUEElTbr Log. o |v b Sty Ulew
payments/stop additional contacts from S i Sasrch Bastae -—

Derno User - 409H0 -ceme trpeeeny | cooract o | yonoa

? T T T - T

being sent. S 2 -
ZLLEM. AL z:__‘:;_:::; Trdna feer Quel.le i‘:z ﬁﬁ Sotuple e Serdie
= To submit a payment all you need to do e ey [ e
is click on the View/Stop Debtors tab T L T LT i tem etk
— Find the debtor and click on the Chmeiin e mmew  som wem wom i
name Z=e, IDoEm onn OB X s
— This will take you to a screen T . T IR — — e
where you can Update the Debtor T A S T — i e
Status Dok panaus e e i o @ scteseais camen

GreenFlag

PROFIT RECOVERY

BY TRANSWORLD SYSTEMS
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View/Stop Debtors — cont.

*  The Update the Account Status Screen will allow
you to:

« Edit Address/Phone
* Report a Partial Payment
« Stop Service

* Report a Payment in Full and send a
complimentary Thank You letter

« Suspend Service

« Cancel Profit Recovery service (must
be in Profit Recovery for 30 days
before this option will appear)

*  After you have updated the information and
determined the next action, click submit and our
records will be updated

GreenFlag

PROFIT RECOVERY

BY TRANSWORLD SYSTEMS

Transworld Systems

Demao User - 409H0 -Demo

Aecourt Search: [ me |

|

fecount Detzils: Add/Edit Additional
Diebtor: [Edit Addrs s

ALhtA,

ARNOLD

2235 MERCURY iy

SUITEZTS

SANTA ROSA, CA L5407

us

ion for Collection:
Start Date Wiritten Dermand Status:

10A172011 Service Complete - 8

(FO07) 236-3860
111-22.3333

Reference &:
55223948

Transrittal #:
0000231625

Tupe:
Standard

Brnount Due Currel Service:
266.00 266.00 Diplomatic:
Transworld Collections
(St e bed 1 b

Pending

SEM:
111-22-3333

Phane:
(707 236-3860

Update Debtar Status:

Online Client Portal

TRANMG | conTacT s

| Leaur

Email your Sales Rep: DEMO REP

Profit Recovery | Collections = | Marketplace | Support Center

Status

Completed Service

Last Update Date:
102042011

Date of Last Pay:
6/28/2011

(707) 236-3800

B TIET

Stop Code:

® partial Payment Received | piocess wilcortiies §

* Payment Amount; (Format: 999.93)

DSuspend Remaining Balance ¢Optional - Suspends Service atter applying the Partial Payment. Proces:

Check #._ Optional)
SPaymert Type| Other |

= will stop in this case.

O Stop Service Faid in full | pak in FalldBankrypyor Cance |

Subrnit
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*  You can pull reports to show the activity of
clients in GreenFlag Profit Recovery

— Activity Report

— Enhanced Performance Report

— Call Series Activity

— Status Report

— DDA Report

—  MPO/Bank Report

— USPS Change of Address Report

GreenFlag

PROFIT RECOVERY

BY TRANSWORLD SYSTEMS

Reports

Transworld Systems Online Client Portal

R | S e

Demo User - 409HO -Cemo
apeount search: | s | | Ernail your Sales Rep: DEMO REP
(F07) 236-3500

Accelerator v | Profit Recovery » | Collections » | Marketplace | Support Center
Select 3 Format:
Generate Report

@\-‘iew on Screen O Frint

Select Report Type:
Combined Profit R

O Total Cliert Wiew: | Client #: 409HO * |- Combined Frofit Recoverny and Collections Performance

Profit

® Activity Report: | All |
| Report by Last Update Date % |

F : 1
| Current and Historical Rec
-
Current month Transworld systems New Report

OPre\rious manth
OFrom| |Eto| |E(r
@AII

Enhanced Financial fepart

Feport Dster 11/18/2011

Frofit Recowvery Dema | #403H0 |

Last Purchass Date : 202712011
Graphs: Total Inwestment: 3606.25
2050400 Day Uzage Trend (Bar) Tatal # Purchaza a8

5 : Cost Fer Account $13.25
Azzignment And Recowvery (Fie) # Assigned a5

Total Performance and Cost of Recoveny (| Avg Balance S

#Aug Age of Accounts Assigned (Months) 35

O Ernhanced Performance Report: | Client #; 40

Total Dollaws Assigned: $12.27685
Less mail ships: -$0.00
Enhanced Performance - By Dste Range Cescincoounispetllljactive 82,2050
MNet Dollars Assigned: $9.341.39
: Total Performance 4480068
O Uplo=d Debtor - Error Log: Paid i Full 255100
Fram | 1041842011 to | 1171842011 T8 | canceted uty Resotveay s887.00
Suspended $837.00
]

Partial Payments: $885.00
% Recowvery Rate on Net Dollars Assigned 51.8%
% Recovery Rate on Total Dallars Assigned: 39.4%

ll2== mail skips)
% Accourts Responding: 55.56%

28



Transworld Systems’

Transfer Queue

*  The Transfer Queue screen will allow you to
move selected debtors directly to Collections.

* If no action is taken, the debtor (s) will NOT
transfer to Collections. They will remain in your
gueue pending action until the Drop Date. (If
client contract is set up for Automatic Transfer
of Accounts, if no action is taken the debtor (s)
WILL AUTOMATICALLY transfer from
GreenFlag Profit Recovery to Transworld
Systems Collections on the Transfer Date).

GreenFlag

PROFIT RECOVERY

BY TRANSWORLD SYSTEMS

Transworld Systems Online Client Portal
Demo User - $09HO -Deme TRAMNING | conTAcT us | LoGouT
fzeount Search: e =] | Email your Sales Rep: DEMO REP

(707 236-3800

Profit Recovery = | Collections = | Marketplace | Support Center

. I Submit New Debtor
Transworld Collections Pending Ouene: |

INSTRUCTIONS | HELF | EOUT TRensworLn | Uplead Debtors
\l'lewfstnp Debtors

Fnd [ Search Debtors z'
[Mave selected debtars for .. v E Reports | Debtors 1-5 of5 | First| Presinus | Mest | Last |
Please remember to cl Histotical ebtors ffore assigning to Transworld Collections.
Fecords marked with red checkhox | itransfenlueue ‘ded data. Flease provide Phone #and S5h.

ABLE, MARK 12365 pppg Aecount Information a0 ya0019 Completed Service - Phase 1 500.00
|:| ALLEN, AMY 581444374 00002308930 7072363928 111223333 04/04/2012 Completed Service - Phase 1 212.00
[] ARNOLD,ALMA 595223948 0000231625 7072363860 111223333 04/04/2012 Completed Service - Phase 1 266.00
[0 BAKE GREGORY 8752  D000462823 T072363812 111223333 04/04/2012 Completed Service - Phase 1 416.00
[] CAMPBELL JULIE 580839470 0000469033 7072363836 111223333 04/04/2012 Completed Service - Phase 1 385.00

PAS




Transworld Systems’

*  The Profit Recovery/Collections Preferences

Account Preferences

page allows you to:

Update Company Information

Add new account users for the OCP
Remove account users from the OCP
Update Account Holder Preferences

Activate/Deactivate the Weekly Emaill
Notification

Accelerator/Messenger Preferences
* Direct Connect

Opt In/Opt Out of the GreenFlag Cash
Flow Reminder

Update Email Address
Change Password for login

GreenFlag

PROFIT RECOVERY

BY TRANSWORLD SYSTEMS

Transworld Systems Online Client Portal
Demo User - 409HO -Cemo Tesmme | conrsctuz | locout
socount Search: [ oo | | Ermnzil your Sales Rep: DEMO REF

(FO7) 236-3500

. R ST P ——

Profit Recovery and Collections Preferences

Company Information: Account Holder Preferences:

(Update Address ¥ Phone £ URL)
FROFIT RECOVERY DEMO _
ATT: ACCTS PAYABLE Default Debtor Type: | Individual v

1234 MAIN STREET Search Results perPage:
SAMTA ROSA, CA 05407
Submit

Telephone: 888-777-3430 Transworld Collections Preferences:

e ekly Email Notification: () Ne &) vas Update

Please select a value:

Login Managemernt
Add Mew Client Portal Login: Accelerator f Messenger Pre
Click here to add a new user for online access. Additional Preferences:

GreenFlag CashFlow Reminder: | Opt Out N Update:

Use this bandy ol e vl yon e ipe rodic rem i 12 o ek o GreenF lag s em.
Updste Your Email Address:

WiewiDeactivate Client Portal Login(s):
Individuals with login to Client# 408HO

Accourt Holder Information:
DEMO USER
P Email: |char|es.baum|er@corp. transworldsyste|@
2875 MERCURY WAy STE 275
SANTA ROSA, CA Q5407

Change Password for Username "35556"

Fasamord :
Telephone: 7TO7-2365-2878

s Mew P asamord :l:l
Confirm Mew: l:l Update

honki= eteen = In gty

Forsecurity reasons, please call your account rep
to make changes to the abowe information.
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Overview of Services-
Transworld Systems Collections

. Escalated collection efforts

«  All recovered funds are directed to
collector

*  We pay you a percentage of recovered
funds

*  No collection, No charge

*  Once an account is in Collections, you
will not want to make any type of

payment arrangements with your debtors
and should refer them to Transworld

- Best utilized on 180 day+ accounts, mail-
skips, and accounts unresponsive in
Profit Recovery.

* You can directly assign to Collections.

Transworld Systems’

Collections
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How to Submit Debtors (Direct Assignment) -
Manual Entry

*  Todirectly assign debtors, one at a time, to

Transworld Systems Collections, simply TransworldSystems iRk
scroll over to the service and scroll down to Do User - 4090 o Ry o
Submit Debtor (Direct Assignment). i g Ermail your Sales Rep: DEMO REP

(707 Z36-2300

. Please note that allrequired fields are T —
marked W|th a * and a” hlg h Iy recom mended better collection rezults then presz ‘| Agres - Continue’ ki Fee Baxed Solleciors - Tyically Used ol 120¢ ey

fields are marked with **

* Required Fields ** Highly Recommended

Debtor Irformation

Diebtor Type : l@:’Inl:livit:lual DBusiness

»  This page calls for maximum data to be First Name | o et bama e
entered, such as: | |
— Debtor Information iy | |
ebto O at O . City™: I:I State™: |A.Iabarna v| Z'lp":l |
— Debtor-Personal Information coitil® | Doela &

— Employment Details e [ ] L [

. . Transmittal# l:lm Reference#l =*: I:I
— Debtor-Vehicle Inf_ormatlon ] T | Y
— Debtor-Bank Detalls vl Retur: O vas @ No e

Debtors submitted here will be direatly subrmitted for Transwerld Collzctions (will not go through the Profit Recowery Frosess). —
Do not assign accounts with balances less than 24 .00, bankmptcies, counts ower 18 months past due. hiaximum debt that
2ds approval.

can be assigned via the web is §200,000 and anything awer this ameou

* In order to move forward you will need to
click the “I Agree-Continue” button.

T pai
o Trans a 2o su ns an

any o ne o pay all collection o nal s "

adjudge reas h s ggeffcosts, attemey fees, ete. TRANSWORLD 5¥5TEMS IS AUTHORIZED TO $UE, SETTLE OR

ADJUST ANT CLAIM BE NECESSARY. I:I

[(1agiee - Continue | [ Back To List r Caneal |

Transworld Systems’ ] |
Collections ELLE Traled Siates
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How to Submit Debtors - Bulk Upload

* Uploading debtors in bulk can save time. If this is
your first time submitting debtors in bulk upload,
we recommend you call the Transworld Systems
help desk at 1-888-446-4733 so that they can walk
you through the correct process for submitting
debtors.

* If you have a need to upload a list of debtors, we
support data in the following formats: MS Access
, MS Excel, dBase, and Comma Separated
Value files files

«  For a sample Excel spreadsheet template that you

can use for starts/stops uploads, visit
https://service.transworldsystems.com/tab/upload/Templat
e SS6.xls

« Allyou need to get started is a data file in one of
the supported formats that contain your debtor
records. This file must contain all of the required
information normally used to initiate the
Collections process.

34

Transworld Systems Online Client Portal

Demo User - 409H0 -pemo TEANNG | contect us | weouT

-m Email your Sales Rep: DEMO REP
l (707) 236-3800

Profit Recovery = | Collections » | Marketplace | Support Center

Agcourt Search: | ene | [

| Step 1 | Step I | Step 2 | Step 4 | Step & | o

P P
UPLOAD FROFILES IMPORT WALIDATE SUBMIT

Step 1: Uplead your file

IF THIS IS YOUR FIRST UPLOAD ATTEMPT, we recommend you contact Help Desk hefore sending; they can
review your file with you to make sure the data is formatted to transfer successtully.

Flease first select vour File format' and then a file to upload using '‘Browse' and click 'Upload'

|F'Iease gelectyour File format V‘
| u_ Browse ][ Upload ]
'Upload History' containg the status of previously uploaded files.

[ Upload History ] [ Upload Errors ]

If you would like a sample Excel spreadsheet termplate thatvou can use for statsistops uploads click here.

Please read the Help file for instructions and an overview of the uploadimpott process,
ITyou have any questions or encountar dificulties, please contact Help Desk.

Transworld Systems’
Collections
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How to Submit Debtors - Bulk Upload — cont.

Once you have your input file ready to go,
there are 5 simple steps to submit your debtors
to Transworld Systems:

1. Upload — sends your input file to
Transworld Systems for processing

2. Profiles — map columns in your input
file to Transworld Systems’
standard format

3. Import —we convert your data from
your format to Transworld Systems’
standard format

4. Validate — during this step,
Transworld Systems does some basic
validation for you

5. Submit — sends your validated
information to Transworld Systems
for processing

For more details on each step
https://service.transworldsystems.com/tab/Upload/TSI
UploadDebtors Help.doc

Transworld Systems Online Client Portal

Demo User - 409H0 -Demo TRAMNG | conTecTus | weouT

| - Email your Sales Rep: DEMO REP
(707 236-3800

Profit Recovery = | Collections » | Marketplace | Support Center

Aecourt Search: [ e ~|

Step 1 Step 2 Step 3 Step 4 Step & HELP
UPLOAD PROFILES IMPORT WALIDATE SUBMIT R
L W /
Step 1 Upload your file

IF THIS IS YOUR FIRST UPLOAD ATTEMPT, we recommend you contact Help Desk before sending,; they can
resdiew your file with you to make sure the data is formatted to transfer successfully.

Flease first select your ‘File format' and then a file to upload using Browse' and click 'Upload'.

Fleaze select your File format V|

"_ Browse.. J[ Upload J
Upnload Histary' contains the status of previously uploaded files.
[ Upload History J [ Upload Errors ]

Ifyouwould like a sample Excel spreadsheet template that you can use for startsfstops uploads click here.

Flease read the Help file far instructions and an overview of the uploadfimport process.
Ifyou have any questions ar encounter difficulties, please contact Help Desk,

Transworld Systems’
Collections
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Transworld Systems’

View/Stop Debtors

*  When you receive a payment, it is your _
legal résponsibility to notify Transworld Transworld Systems et
SyStemS Demo User - 409H0 -Dema TRAMING | coNTacT US| LoGouT

Accourt Search: [ e | =) Email your Sales F(lgg? :[I)gg'lao;gl;l;

- With this information we will update
payments/stop additional contacts from View Update Accounts in Transworld Collections: Submit Debtor (Direct Assigr

being made e 2l bt Find Name: l: Upload Debtors | Max records per page
. : : | ¥iew/Update Debtors .*.._________
Select = debtor to view: (Data is refreshed nightly) " 1
Bzsign

Search Debtors I

w Debtor Narme Ref# Transrittal#

- Tosubmita payment all you need to do | 225, s 82590 Cwnen wmvon ot e i

Reports

—
o
=

|S C||Ck on the V|eW/StOp Debtors tab ARNOL WESLEY 43767392 EE“D;'QS?D' y 1DAVII 10tz 266.00 0.00 oo TS0 Paid In Full %‘;‘T";
. Flnd the debtor and CIICk on the AUSTIN, RAMON 3095 gzlnizn‘ﬁss 1042172011 10/21/2011 104.70 104.70 i} T5C C°"emfg';nif£i:: o
Update Account Llnk BAILEY, SAWUEL 135031923 Eﬂi:‘ﬁmg ) 1DAVII 1tz 367.00 367.00 oo TsC C°"e°“gr;;if;u°i’;; _a%ﬁ
0003235902 : e

. . BAKER, CAROLYN 266140402 102172011 1042142011 258.00 0.00 0o T5C Paid In Ful
— This will take you to a screen S o~y
h U d t th D bt BUTLER, GLAD'YS 142647605 gﬂﬂ:‘ﬁmﬁ ) 1D 1Dty 80.00 0.00 0o TSC Paid In Ful P
W ere you Can p a e e e Or O00052447 Collection Efforts Upelae
CALDWELL, VAN 85137389 102102011 1042142011 373.00 373.00 00 TSC o ik
Status (W D00000000) Continuing Bccony
AP, HENRY 8905 gzln.:mmsz TV Y 21200 000 00 50 Paidin Ful M
CARLSON, sszaqnmer DOCDTROR nnimont qomnan 343.00 343,00 00 T5C L Ll

CLAYTON QN 00000000 Continuing Bccont

© The Update the Account StatUS Screen SMITH, JOE 505223950 Rﬂﬂ:%j 10212011 10212011 500.00 pon 00 Paidin Ful  JEE
will allow you to:

* Report a Payment

« Send Updated Notes to
Transworld Systems
Collections

—
=
txl

Transworld Systems’
Collections
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* You can pull reports to show the activity of
clients in Transworld Systems Collections

— Activity Report

— Performance Summary

— Monthly Statement

— Collections Transfer Report
— Active Inventory Report

— Collection Payments

— Payments/Updates via OCP

Transworld Systems’
Collections

Reports

Transworld Systems

Demo User - 403HO -Demo

Online Client Portal

s’ soaracTys | sooerT

Select 2 Format:

Agount Search: | oo |

Email your Sales Rep: DEMO REF

]

@\u"iew on Screen

Select Report Type:

Accelerator ~ | Profit Recovery = | Collections ~ | Marketplace | Support Center m

O Frint

(707) 236-3500

Generate Report

O Activity Report: [ all

|

Eeport Pagmne it

|Repor‘t By Last Update Date Vl

OCurrent month
OPre\rious month

O From|

|Eto|

| 2 smenases

@AII

O Performance Summary: | Client #; 409H0 W

O kdorthly Statement:
Forperiod ending on E

(Reqqulres Adbe Acrokat ek 1
ket iZmontis ofdata k avall

O Collections Transfer R,
(NOTE:ThE rports hows Traes® (|

ACCONNE o BTG Mots o k. All Pel
Criteria | Transferre)
Frem  |10/18/201
Collections Transfer

O Active Inwentory Repol

e —— R —— T R——
Mew Repart

Tranzworld Collections Inwvertory Report: - Clisnt Murnber: 403HO
Report Date: 11/18/2011

NOTE: The cataon i r2port s apetatel abghy:
MG Wi 73000 [8c0rds cah 1% dEpEed ob il rpart

.

COLLECTION EFFOR

Undak

LS G ConImes esom m 2120 21200 Crwows = mA@ i szt
g e e et pre o COUETINERRITS omigan SN
BAILEY SAUEL 000OIS1133 139031523 00 TozmEE =1m mpg COLLETRASIOES fey waimn IR e
CALDWELL [VAK DO00SezuT sSiETIen O 7 mov|  FOEROEE = w2z SRR uak
e U - e COUSTENEHOMTS P T

Total Original Balance
1.405.70

Total Currert Balance:
1,405.70

Total records returned: 5§
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Transworld Systems Collections

« For those accounts that require intense recovery efforts, Transworld Systems offers our Transworld
Systems Collections service where we send accounts to a Transworld Systems call center for pre-
litigation/legal/salvage recovery efforts.

« If you have accounts that require intense recovery efforts/skip-tracing, assign it directly to
Transworld Systems Collections

« Transworld Systems Collections works on a percentage basis, please refer to your contract with
Transworld Systems for your percentage

* Once an account is placed in Transworld Systems Collections, you cannot cancel collection efforts
without potentially incurring a cancellation fee. Please, contact your Sales Agent if this situation
comes up for you.

« If your debtor calls you regarding our collection efforts or to make a payment, you must refer them to
Transworld Systems. You cannot make payment arrangements. However, you may accept payment
in full and report it online.

« If you receive partial payment, you can deposit it and report it online.

Transworld Systems’
Collections
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Client Responsibility

« Itis very important that you provide as much detail about your customers as possible. The
more information we have, the better our chances of reaching your customer and
recovering the money owed to you

- Itis your legal responsibility to report any type of payment that you accept from your
customer. If you are Paid In Full, you must inform Transworld Systems so that Transworld
Systems will cease further collection activity

* If you accept a payment arrangement, you have the ability to suspend actions by
Transworld Systems. Please note: This is only available on GreenFlag Profit Recovery, If
you accept a payment arrangement, you must report all payments and, if necessary,
suspend any action

* Now that you have submitted clients to Transworld Systems for recovery, please
discontinue contacting them and let us work collecting your past due accounts for you

* On GreenFlag Profit Recovery: Once an account is suspended, a Change Activity-
Reinstate button will show for 60 days.
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Marketplace

- We want you to be able to save on a variety of Transworld Systems Online Client Portal
products and services that will help you grow
your business. That's why Transworld Systems
clients can now take advantage of exclusive
offers from special partners.

Demo User - 409HO -Cemo TEAINING | CONTACT US | LoGouT
(707 236-3800
—

——
Pending Transfer s B G

0

Upload Errars

We've updated our site. See what's new!
Account Surnmar

Accelerator g09H2 = 100 o0 26,73455 6,551.98 2586 3.1
Frofit Recovery 409H0 - 45 a5 5 =1 4 2d0 5O =
Fallsitong A Transworld Systems Homs | carsers | Hews | Testmaniali | Searci: l
Accounts Purchaszed: 145 ACCouUnt: ‘
Eonnic [in OS] foout s Services  [Clierts & Markels  Aliances  Contact  Resouroe:
Combined Performanc - i
Return on Investme: | n— ey T
ek $7.28K 3
6. 4K e .
v
% L 3
$4.2K Transworld Client Home = Tran swid Cllant WAk fplace
Marialpia Helptul Links
$3.2K Transworld Client Marketplace
Rt | snoutuy -
$1.92K e [ p— p— R
$1.6K b Trans otk S ens clev can 1w Bhe adartge ofercii be otk s iom ese parters
{ Cllents & marksty - A nswsttn
“To taks advantags of fhese & scluslye OTTers, jou mustrsferencs the Tranwsorid Cllent Marketplacs when |
ta Ml cellecton: Placing jour crder. .
Sentcer And a Losal B
Cost Ferforma ——— @ rivivaie
5 ::; IEA: SAVE 15% on your nest Background hye stigation
| NCO Fiiabclal Inestgate Sembes k& pou D sene a amsedankor Bt compars sreenrag
Accelarator = pr IR and partier o tionsanck ot prodking fioragh crstmtzzd
S J— o 1E5IEN T 3551 TWID I DOVEE e CIJEACE PIOcesser. [ [—
Henbertips savs N
alaness -
Contict SAVE 10%-189% 01 JoUr et Dom +ho Craat Report
Fewurss - NC - | e Pk Ve
( ’ ok exabilng yon
client Login
Credit Reporting ol Gl
b
COMTACT us How! 54 Nl
FREES Manths of Craditpsrt 24w for Mortgage Cllsnts
N C O OO CIRAMSAEES K 3PIORTS KIAICTEAR (O 12 UKe kAt

Dpied VL uell el eiort ucenes b o o
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Support Center

Please use the online Support Center for
any assistance you may need. You can
submit your new support request and/or
check the status of your previously
submitted requests. We will typically
respond to your inquiry within 24-48 hours,
Monday - Friday.

You can also call us at 1-888-4GoGreen (1-
888-446-4733) Monday-Friday, 7 a.m.- 5
p.m. Pacific Time. We will be happy to
assist you.

Transworld Systems Online Client Portal

Dermo User - 4A03H0 -Demo TRAINING | CONTACT US | LOGHUT

Email your Sales Rep: DEMO REF
071 236-3800

|
o ——————
Profit Recovery » | Collections v | Marketplace | Support Center | Alerts »

TS| Support Cartar: (Macsh reerteoork can be diped on ik Rpor [ Submit & Mew Request [Demo only] ]

Status: | Al o Sort By: | pdate Date »

Welecome to the Support Center. Hawe a question™ Wite'd love to assist wou. On this page, you will be able to submit a new support request and
track the status of your existing requests, e will respond to your support center request as soon as possible.

Zecount fearch: S | |

Aftersubmitting a request please check back regularly as some requests may require additional feedback from wau in arder to resolve the issue.
To update an issue, simply open that request and submit vour additional comments. Ta wiews the dispasition of closediresolved requests, change

::::J Transworld Systems I_

Mo Rec

Online Client Portal

Demo User - 403HD -Cemo Teamms | cowtsotus | oot

Em=il your Sales Rep: DEMO REF
(F07) 236-3800

Submit & Mew Request [Dema only] ]

status: | Al v| ot By [Update Date v |

WMelcome to the Support Center. Have a question™ WMie'd love to assist wou. On this page, you will be able to submit a new support request and
track the status of vour existing re quests. e will respand to your support center request as soon as possible.

T2l Support Certer. (Man3d rcertreconk can be displagdon Bk reporg

Account Search: [ |

Marketplace | Support Center

Aftersubmitting a request please chedi badk regularly as some requests may require additional feedbadk from you in arder to resolve the issue.
To update an issue, simply open that request and submit your additional comments. To views the disposition of closed, lved requests, change
the wiew from “pending requests” to “resolved requests”.

oo Tt [ et | e | e | ot | hmae | i |

No Records Found
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Report Samples

. Call Series Activity Report-This report provides a summary of call activity including: Call Duration,
Call Time, Demand # and Status

. Total Client View - This report provides a combined summary of Accelerator, Profit Recovery and
Collections.

. Transworld Activity Report - This report provides a complete listing and status of all accounts
submitted to Transworld

. Enhanced Performance Report - This report provides the investment and the return on your
investment from Accelerator and Profit Recovery

. Transworld Systems Collections Performance Summary - This report provides a summary of
the accounts and amount recovered through Collections.



Transworld Systems’

Call Series Activity Report-Sample

Account Overview | Accelerator - | Profit Recovery « | Collections « | Marketplace | Support Center | Alerts -
[ Fesults in Excel ] | HNew Report

Call Series Activity:  Client Humber: 68949 From 1103722007 - To 11/21/2011

Mame  Tans#  Phone  Descripon  Call Tme(EST)  Call Durstion  Demand#  Status
ZAGER BROTHERS INC 206185 1972742068  Listened THM9r2040 9:00:45 Abd 27 seconds z2 Done
B MARTINEZ 206223 201664216  Machine, Left Meszage TH92040 2:01:04 Abd G52 seconds 2 Done
ALLEMEY FURNITURE 5360832 A73227090  Machine, Left hdessage TH2E2040 9:041:09 Abd T2 seconds z2 Done
MICHAEL AWEAM S260409 873736810 Machine, Left Message TE26/2040 2:01:40 Abd G55 seconds 2 Done
CHARLIE BORINSKY 2143655 o02872945  Machine, Left hdessage TH2E2040 9:01:28 Abd G0 seconds z2 Done
RICHARD ABRIEL 5360130 O73832558 Machine, Left hessage TH2E2010 9:01:31 Abd 53 seconds 2 Dane
VITO GlakdhdARELLA 214875 201512851 Partial Message Left TU2E2040 9:01:18 Abd 28 seconds z2 Done
LAVIDE HOFPFPE S144987 A73406765  Machine, Left Message TE26/2040 2:01:30 A G0 seconds 2 Done
hICHAEL JEHKINS S36F206 a73616077  Listened TH2E2040 9:01:23 Abd 52 seconds z2 Done
FRANK PETRUZZI 21423447 18732226642 Machine, Left Massage Ti2E/2010 9:01:35 Abd 57 seconds 2 Dane
PHIL RUBINFELD 2143225 a73975021  Machine, Left hdessage TH2E2040 9:01:44 Abd 56 seconds z2 Done
B MARTINEZ 206223 201664216  Machine, Left Meszage 20202040 9:01:48 A 53 seconds 4 Done
ALLEMEY FURNITURE 5360832 A73227090  Machine, Left hdessage 20920410 9:00:50 Ahd 73 seconds 4 Done
MICHAEL AWEAM S260409 873736810 Machine, Left Message 2002040 9:01:23 A G5 seconds 4 Done
CHARLIE BORINSKY 2143655 A05379945  Machine, Left Message 2002040 9:04:11 Abd 51 seconds ) Done
VITO GlahdhdARELLA 214875 201512851 Machine, Left hdessage 292010 9:01:26 Ahd 71 seconds 4 Dane

43



Transworld Systems’

Total Client View-Sample

Transworld Systems Online Client Portal

Derno User - 409H0 -peme

Agosunt Searoh: [ oo ] | | Ernail your Sales RE(D?;JITJJEEHQE ?I,?SEDE

pront Recovery - | Collections - support center | Alerts -
Mewy Repart

Total Client Wiew - Combined Profit Recovery and Collections Surmmary:  Profit Recovery Derno [ $409H0 ]

Profit Recovery Performance Sumrary i 4 frnourd]
Taotal Assigned 12,276 85
Less il Retum 1} 0.on
Less Active Accounts 15 2,035 46
Met A=siged a0 9,341 .29
Performance
Total Recowvered 4240 60
Recovery Rate on Met Assigned 51.81%
Recoyery Rate on Total fssigned 39.42°%
Bwg fge of Secourts Mssigned [Months ] 35
rid Collections Pedformance W grie $ fmourd]
Total A=signed 10 2,721.70
Placed in Emor, Deceased, Banknipt o .00
Lezz Active Accounts 10 272170
Met Assigned 1} o.oo
Performane
Total Recoverad 0.on

Recovery Rate on Met A=ssigned -
Recouery Rate on Total Assigned 0.00%

Combined Performance Surnmary Izsigne § frnourd]
Total A==signed to Profit Recoweny 45 12,276 85
Total Direct A=sign to TrAnsword Collections 1] o.oo
Taotal Combined Azsignments 45 12,276 85
Less Active Profit Recowery Accounts 15 2835 46
Lass Active Direct Assigns 1} o.oo
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Transworld Activity Report-Sample

Transworld Systems Online Client Portal

Demo User - 409H0 -Demo TRAMMG | conTasTus | LweouT

focourt Search: [ ware | [ eo ] Email your Sales Rep: DEMO REP

(707) 236-3800

Profit Recovery = | Collections » | Marketplace | Support Center

Transworld Systems [ Mews Report ] [ Reszultz in Excel J [Helm
Activity Report for:  Profit Recovery Demo Report Date: 11/18/2011

Dvate Range: 01/01/1980t0 11/30/2011

AELE, MARE 123 0etaT 62T AOFC L 10120 jlriarie | =tectarih] 33 0000 0000 CompkedSE ks - Pentling
ADANMZ STERHANIE Eln=re =] D000 306562 AOECL 10112011 10202011 SCEEnil 33 21200 21200 Compked SE nks - Trai®redBR:
ALLEN ARV ST Do00E3EEE0 BO3ECL 1iani 1002011 62801 35 21200 21200 Compkkd Se mke E Peacling
ARNGLD, ALMA e ek L] D003 1625 AO3C 1L 1041 102011 &eE20 33 205,00 205.00 Compked SE mks o Pentling
ARNGL WESLEY e [reesilsyiil] AOFCL 1A 10202011 SR 33 205,00 205,00 ConpkEedsE nks - Tra®rmedBR:
AUSTIN, RAMOHN =) DoOE0dses A03ECL 101201 020l 6280l 35 10470 1040 Compkkd Se mie - Transkred bRy
BAILEY SARMUEL 135031923 DOO0161133 AO3ECL s 2ol G820 35 o) 35100 Compkkd Se mke - Traskred BRI
BAVE GREGORY a2 DOO0HEEE2S A0 10112011 0202011 &2E201 33 Ham Hia00 CompkEd SE mks = Peaclngp
BAKER CARCLTN s Pl [LErE et r AD3EC L 10120 10202011 S28a011 33 23 2300 ConpkEdsEnk: - TraerEd BRI
EUTLEF, GLADYS TU25TEDS DOO0IESTSS AO3ECL 10130 nooa0il 6280011 35 = xlui) o Compkkd Ze mke - Transkred BRI
CALOWELL, VAN S 1ET (L=t Ty A0FC L 10120 1020011 S2RC0 33 H3m F3Im CompkedsE mks - TrakerEdBR:N
CAMPBELL JULIE SRS D000 AOERCL 10112011 10202011 GCEEnil 33 0 0 CompkedsE nks = Peaclgp
CARMP HENEY === DoOOE 10152 BOEECL 1oiani 1002011 628001 35 21200 21200 Compkkd e nke - Traswredb
CARLSON, CLAYTON IR23asET DOO0S29G63 AOEECL 1010 N0l 628001 35 3am 30 CompkEd Se mke - Traskred BRI
CARPENTER, HECTOR L=t el DOOOG 123 AOFCL 101 1032011 28001 33 20500 20500 HActhe 1 L
DANIELS, MIGUEL SIS Do0GeE01 A03ECL 101201 1032011 62820 35 35800 35800 Hothe 1 1
DAVE: MARGARET dE0iEEE DO00U350ES AO3ECL s 10932011 6222011 35 500 500 Bothe i 1
DAY LANCE = DO 2 A0 10112011 10A32011 2820 33 3w FFom Scthe 1 e
DUz, JIR R FEDGEE [LETIE=ak o) A0 1012 1032011 &280011 33 LSl IR Hcthe 1 E
DG N, RANDALL a1 DOOO eaz AO3ECL 10 1aa 1032011 6280011 35 33 N Bcthe - Partial Payme st 1 B
EDWAFRD, BVAN FEETHS DooG2 a0 AOEECL 10120 PR ] | Bt h ] 35 251100 20 00 Bcthe - Partial Payment 2 1
EDWARDS DORE anea OO0 15 192 AOERCL 10112011 1 L2011 GeEonl 33 21200 130 Acthe - Parial Pane it 2 e
ELLIOTT, REE e D000S320 BO3ECL 1iani a0l EZR0N 35 ocriin) i) Acthe - Partial Pagme it 2 1
ELLES, MOHEES DEE2AOE0T OO0 12131 AOEECL 101 102011 &R0 35 B3d8 5348 Acthe - Partial Payment 2 1
ELLESGH, ALLEN BIEET 423 (Ll e ] AOFCL 1A 1201 RN 33 21200 Hzom Bcthe - Parial Payme it 2 L
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Enhanced Performance Report-Sample

Transworld Systems Online Client Portal
Demao User - 403HO -Demo Teammg | conrset s | ooyt
Agcount seareh: | rooe s || Ermail your Szles Rep: DEMO REP

(7071 236-3800

Profit Recovery » | Collections = | Madcetplace | Support Center Alerts »
Transworld Systems New Report

Enh=nced Financial Report: Report Date: 11/18/2011

Profit Recowery Dermo [ #403HD |

Last Purchase Date : Qe2Ti2011
Total Investment: HOOG.25
Total # Purchaszed: 45
Cost Par Account : F13.25
# Assigned: 45
Awg Balance: F2rze2
Aorg Age of Accounts Assigned (Months): 2.5
Total Dallars Assigned: F12.276.85
Less mail ships: - 000
Less accounts still active: - §2,0935 46
Met Lrallars Assigned: F9.241.39
Total Performance: 34,2409
Faid in Full: F2,551.69
Cancelled (Fully Resalved): FE67 .00
Suspended: F237.00
Farial Payments: F285.00
% Recowery Rate on Met Dollars Assigned: 51 8%
% Recowery Rate on Total Dollars Assigned: 39.4%
[les=s mail skips)
%4 Accounts Responding: 55.56%
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Collections Performance Summary-Sample

Transworld Systems Online Client Portal

Dermo User - 4039HO -Dema TEAMING | CONTACT U | AEOUT

gooount search: oo | | Ermail your Sales R?D?IZ;E;JSSZEDE

Account Overview | Accelerator » | Profit Recovery v | Collections » | Marketplace | Support Center Alerts -
Mew Report

Transworld Collections Pedformance Summary:  Profit Recowery Demo | 2403H0 |

gn ="
Transterred from Profit Recoweny

272170

Crirect A=sign to Collections 0.0 000
Total Collections Placements 272170 0.00
Awerage Balance Assigned 27217
Perdformance Summary
Total Assigned 10 272170
Flaced in Error, Deceased, Bankrupt ] .00
Leszz Active Accounts 10 272170
MNet Assigned a 0.0
Ferformance
Total Recoverad 0.00

Recowery Rate on Net Assigned =
Recowvery Rate on Total Assigned 0.00%

urt Detail Surmmary

Fzaid Accounts

Paid In Full u] o.0o .00
Settled In Full a 0.00 0.00
Faid Service Fae u} 0.00 0.00
Returned Merchandize u} o.o0 0.00
Open Accounts

Callection Effarts Continuing 10 272170 0.00
Fomuard to Phase 2 u] 0.00 Q.00
Legal a 0.00 0.00
Closed Accounts

Collection Effarts Exhausted u] 0.00 0.00
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